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Call talk time [mm:ss]: Il]Z:dl]

I?% in If SECS

Service level goal:

Number of calls: 886 After call work time: II]I]:55
Arrival time (hhimm):  [09:00  to [10:00 VWait before abandon:  [00:35

Time slots: | 30imin. €1 60imin

Aqentsl Srv Lvll Queued| Ahndunl Usaqe|Ave Ansl 0 Timel Avg Ql Trunksl ;l

54 21%  83%  69%  98% 02:45 0318 40 121 | =] 3
hh I7% T0% 462 96% 01:12 01:43 18 95
56 50% La% 29% 94% 00:40 01:10 10 86
57 61% 48% __16% 93% __00:25  00:53 6 82 ECS Call talk time [mm:ss]: II]EZ-!"]
39% 7%  91% 00:16  00:42 3 :."\:F After call work time: [00:55
. o by 0% eo%|  O0:08|  DO-3D 9 “-'-'/j a Wait before abandon: [00:35
0 min
'-,.&gentsﬁSu:hedule I
Time Calls| Agents| Srv Lwl| Qut:ut:dl Ahndunl Usaqelﬂve Ansl Trunksl
09:00 d86 L 7% 3% 124 90%a oo:11 Fii]
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Service Level vs Queued
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— Service Level vs Usage(Occupancy)
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Service Level vs Abandon
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Service level goal:

Number of calls:

Time slots:

Arrival time [hh:mm]:

IT% in If SEeCsS

IBBE

|09:00

to [10:00

Call talk time [mm:ss]: Il]2:4l]

After call work time:

Y ait before abandon:

| 50imin. ¢ 60imin

II]I]:EE
II]I]:35

Aqents| 5ry Lvll Queued| Ahndunl Usaqelﬂwe Ans| Q Timel Avg Q| Trunksl ;l

h4 21%
hh 37%
L6 L%
h7 61%
hi 69%

83%
702
ha%
48%

39%

69%
46%
29%
162

%%

98%
962
94%
93%
91%

02:45
m:z2
00:40
0n:25
on:1b

03:186 40 121 [
01:43 18 95
01:10 10 86
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